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Introduction
Amazon is big. Too big. It’s causing enormous harm, injury and even death to
its workers. It’s surveilling us. It’s damaging the environment. It’s exacerbating
settler colonialism, white supremacy, and state violence. And now with HQ2,
it’s coming to the DMV bigger and worse than ever.
This orientation guide serves to address some of the core issues that the For Us
Not Amazon Coalition (FUNA) in the DMV understand to be most pressing for
our communities and in our region. With the support of the Athena Coalition,
we intend that this orientation guide will complement the Up Against Amazon
Training Institute, which takes place March 12–13, 2022. Through the Institute
and this guide, the FUNA Coalition identifies and lays out the most pressing
issues facing our region and communities, and what we can do about it. This
includes:
Racial capitalism & Monopoly
Housing
Surveillance
Warehouses & Data Centers
Amazon Web Services (and DHS & ICE)
Workers Rights
While these problems are massive, they are also manageable. We can
leverage these problems and challenge these policies and systemic harms by
strengthening our communities, by organizing, and by pushing back against
Amazon’s excess and cruel disregard for human life.
This is an orientation guide for people to get involved and protect our
communities. Will you join us?
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Racial Capitalism
& Monopoly

"It’s clear that Amazon needs to be
a central focus of our organizing in
the months and years to come. A
fight against Amazon is a fight
against the very essence of racial
capitalism."
-Maurice BP-Weeks

How do we understand Amazon in the context of racial capitalism?
Before we address Amazon’s place and role within the system of racial capitalism, we must first be
sure to understand the term racial capitalism. In his seminal work, Black Marxism: The Making of
the Black Radical Tradition (1983), Dr. Cedric Robinson (1940–2016) argued, “The development,
organization, and expansion of capitalist society pursued essentially racial directions, so too did
social ideology. As a material force, then, it could be expected that racialism would inevitably
permeate the social structures emergent from capitalism.”
According to historian Robin D. G. Kelley, Robinson had argued that “capitalism and racism…did
not break from the old order [feudalism] but rather evolved from it to produce a modern world
system of ‘racial capitalism’ dependent on slavery, violence, imperialism, and genocide.” In so
doing, Robin argues that Robinson challenged the “Marxist idea that capitalism was a
revolutionary negation of feudalism.” Additionally, Robinson criticized Karl Marx for “failing to
comprehend radical movements outside of Europe,” for Marx’s idea that class categories have a
universal application beyond Europe, and for ignoring or erasing the “racial character of
capitalism.” Robinson argued that Black rebellions were instead part of the “Black Radical
Tradition.”
On Episode #37 of The Checkout podcast, sociologist Dr. Jake Alimahomed-Wilson discusses how
Amazon contributes to “the racialization of labor within the logistics sector,” in which “workers of
color are disproportionately employed in the hardest, most backbreaking jobs for the lowest pay
and the highest turnover rate, and absorbing the environmental impacts of these facilities in
communities of color.”
Maurice BP-Weeks, Co-Executive Director of the Action Center on Race and the Economy
(ACRE), argues that “if there is one company that exemplifies the exploitative nature of racial
capitalism, Amazon is it.” As detailed by BP-Weeks, “Workers have long raised concerns about the
conditions in Amazon’s fulfillment and distribution centers,” where its mostly Black and brown
workers “undergo unbearable brutality — peeing in bottles and working in 110+ degree heat are
just two of the horror stories.”
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Racial Capitalism
& Monopoly Continued
How is Amazon a monopoly?
“Bezos has designed his company for a far more radical goal than merely dominating markets; he’s
built Amazon to replace them. His vision is for Amazon to become the underlying infrastructure
that commerce runs on.” -Stacy Mitchell, The Nation
According to Sally Hubbard, an antitrust expert, yes, Amazon is a monopoly. Hubbard lists
examples of anticompetitive actions by Amazon: platform privilege (“the incentive and the ability
of tech platforms to prioritize their own goods and services over those of competitors”); monopoly
leveraging (“using its platform monopoly power in an anticompetitive manner to create a
dangerous probability of monopolizing a second market”); exclusion of competitors by “kicking
third-party sellers off of particular listings through its brand-gating practices and through
exclusive agreements with brands”; most favored nation clauses and predatory pricing; and
monopsony power (which can be defined as, “the reverse of a monopoly – a situation where there
is only one buyer that controls the market because it is the main purchaser of goods and services
from sellers”).
In a 2018 article in The Nation, Stacy Mitchell argues that, from the dominance of Amazon’s
website for online retail sales, to its Amazon Web Services carving out 34% of the world’s cloudcomputing capacity, from “Comcast to Condé Nast to the CIA,” to its building a behemoth
shipping and delivery operation to control the delivery of its own packages as well as those of
other companies, Amazon already controls or is in the process of controlling essential pieces of
infrastructure itself. And in so doing, Mitchell warns that “Amazon can privilege its own products
and services as they move through these pipelines, siphoning off the most lucrative currents of
consumer demand for itself.” These are assertions that U.S. lawmakers do not dispute.
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Housing

“I would say to Mr. Bezos: Look at the
community you’re in. Look at what you’re
doing to us. Just contribute to the longevity
and culture that sustained this city for years.
We just want to be able to stay in the
community we established.”
-Jason Turner, customer of Earl’s Cuts and
Styles

Amazon’s physical presence in communities around the so-called U.S. has an outsized impact on
housing affordability. If we examine Seattle as a case study, it is clear that Amazon’s physical
presence has directly fueled gentrification, soaring housing prices, and has exacerbated
displacement of Black families and neighborhoods, and has pushed more people into
homelessness. For instance, between 2013 and 2017, the average rent for a one-bedroom
apartment in the Seattle metro area rose 67%, from $913 a month to $1,528.
Gentrification and unaffordable housing were some of the main reasons cited by opposition to
New York and Arlington’s bids to become a new Amazon headquarters. Case in point, median
home prices in Crystal City increased over 50% within just one year of Arlington’s selection.
More recently, Amazon has been paying lip service to affordable housing programs. In June 2021,
Amazon announced a commitment of $300 million from its Housing Equity Fund to “create more
than 3,000 new affordable homes near public transit for families in the Puget Sound, Washington;
Arlington, Virginia; and Nashville regions.” Amazon’s Housing Equity Fund has pledged more than
$2 billion to “preserve and create over 20,000 affordable housing units in the cities it calls home.”
But who will these homes be actually affordable to? And who will they not be affordable to?
Moreover, what are the implications of these projects when these regions have already given
Amazon tens of millions of dollars in tax breaks? Reporting in The Tennessean states it best: “they
are really just loaning our money back to us and controlling where it’s spent.”
In Northern Virginia, Arlington has already lost about 14,400 privately owned, affordably priced
housing units since 2000, while median rents have increased 11% between 2010 and 2018. During
this same time period, median household incomes have increased by 7%. Under the proposed deal
between Amazon and Arlington County, a developer selected by the county would build
approximately 738 new units on a 16-acre site that Amazon is giving to the county, by January
2028. Reportedly, at least three-quarters or 554 of these units would be for affordable housing.
But affordable by what metric? The Washington Post reports that at least 148 of those units will be
for households making 50% or less of the area median income, which is $45,150 for one person or
$64,500 for a family of four.
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Housing
Continued
As stated in the Post, “Housing for this slice of the population is particularly scarce in Arlington
County, which does not have a public housing authority and instead generally works with
nonprofit developers to build and rent affordable properties.” Additionally, 406 of the units will be
for households earning 80% or less of the area median income. But what of households making
30% or less of the area median income, or less than $27,090 annually? Why are households at the
30% or lower AMI not included – households that are already most severely feeling the crush of
rising housing prices in one of the top 10 wealthiest counties in the country, with an AMI at over
$120k.
Local examples of harmful impact on housing
Amazon’s arrival in many communities including the DMV, has exacerbated forced displacement
and the gentrification of communities of color and/or poor-low income communities. In February
2022 for example, a local station reported that 60 tenants who live at the Columbia Gardens
Apartments in Arlington were given a 45-day notice to vacate their long-time homes. One of the
housing units that has been suggested to Columbia Gardens tenants, is Barcroft apartments.
Barcroft has 1,334-units, located along Columbia Pike, and is one of the last remaining affordable
housing units in the county. In December 2021, Barcroft Apartments was acquired by Jair Lynch
Real Estate Partners, with financing from the Amazon Housing Equity Fund and Arlington County.
Despite the existence of this fund and the suggestion of relocation to Barcroft apartments, many
of the Columbia Gardens residents have been told there are no units available to rent and/or that
they don’t meet the minimum income threshold. To enable potential residents to overcome the
income threshold, a company called The Guarantors serves as an insurance of sorts, but not
without an exorbitant fee. For example, an average fee is about $1,800.
While Amazon has and continues to claim it is part of a solution to the problem it’s creating,
Amazon is instead positioning itself to reap profit from its “housing fund.” This is in addition to
extracting the hundreds of millions of dollars in subsidies received from Arlington County and
Virginia.
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Surveillance

“If we went over a bump, the phone would
rattle, the Mentor app would log that I used
the phone while driving, and boom, I’d get
docked."
-Vic, former Amazon delivery driver

From home security to facial recognition software, Amazon has rapidly become synonymous with
surveillance. Why is this the case, and what all exactly has Amazon invested in? The Washington
Post reports that because Amazon failed to make a “viable smartphone” and is therefore unable to
compete with Google and Apple in that industry, the company instead sought to “dominate the
home and is throwing everything against the wall to see what sticks.” And so, in addition to its
online retail store, Prime Video and its cloud computing platform, Amazon is saturating the home
security market. Below are a few examples of the software and robots that Amazon has
developed for home security:
15-inch wall-mounted version of its Echo Show screen that watches and listens to your home
Robot with friendly eyes that rolls around to watch and listen
Flying indoor drone for watching and listening to your home
Products and services that monitor you in some way to figure out what you want, when you
want it and maybe if it’s something Amazon can sell you
Facial recognition: online service that could help identify faces and other objects in images,
offering it to anyone at a low cost through AWS, which it then pitched to law enforcement
agencies, claiming that the program could aid criminal investigations by recognizing suspects
in photos and videos
Ring cameras: turning neighborhoods into surveillance operations that Amazon profits from
while fueling the false perception that crime is rising. On the company’s social media app,
users can share the surveillance their devices record, which has been shown to be rife with
racial stereotypes and profiling
Ring video doorbells: Amazon’s signature home security product that extends the reach of law
enforcement into private property and expands the surveillance of everyday life. When Ring
users agree to release video content to law enforcement, there is no way to revoke access
and few limitations on how that content can be used, stored, and with whom it can be shared.
In addition, Amazon is not only saturating the private market, governments and law enforcement
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Surveillance
Continued
with home security robots and software – it’s also harnessing its surveillance technologies against
its own employees. Such employee surveillance has been used for union busting and squeezing as
much labor out of its workers as it can. Below are a few such examples:
Amazon's Whole Foods utilized heat maps that were based on predictive analytics to track
store locations considered at high risk of union activity
Amazon warehouses use security cameras integrated with artificial intelligence to analyze
workers' every move. Item scanners used by employees keep track of the amount of time it
takes to complete a task — too much time off task can lead to warnings or termination.
High-tech surveillance cameras in its fleet of delivery vans. Cameras watch for vehicle
location, braking and speed, as well inside the vans, recording and analyzing drivers’ faces
and bodies during their shifts.The cameras provide real-time audio feedback and generate a
score for managers to evaluate driving performance on the road. Amazon delivery drivers are
independent contractors (“delivery-service partners (DSPs)”), which limits Amazon’s liability
when accidents occur.
Amazon plans to monitor the keyboard strokes and mouse movements of customer service
employees and run behavioral analysis in an attempt to stop theft of customers' data by
hackers and imposters (or the leaking of sensitive information by employees)
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Warehouses
& Data Centers

“Concealment at scale is the secret to Amazon’s
success. Customers enjoy a seamless one-stop shop
experience from the comfort of their homes. Out of
sight is a ruthless game of regulatory arbitrage, as
Amazon installs itself in low-tax jurisdictions and
exploits legal loopholes around the world. Even
further away from the customer lies Amazon’s
environmental impact, scorching frontline communities
in the global south while executives in Seattle roll out
their latest greenwashed PR campaign.”

Data Centers
According to Data Center Frontier, over the last decade, Amazon has built up a massive presence
in Northern Virginia with its data centers – and it continues to do so. In order to keep up with the
demand and growth of Amazon Web Services (AWS), the company is “continuously acquiring land
and building data centers to ensure that the company doesn’t run out of server space.” Over the
past 10 years, AWS has spent $35 billion on cloud computing infrastructure in Northern Virginia,
where it currently operates over 50 data centers, known as the AWS US-East cloud region – “the
largest single concentration of corporate data center infrastructure on earth.”
In addition to AWS’ already established data centers, the company continues to purchase more
and more land in the DMV for the purposes of constructing more data centers. Below are some of
those recent purchases:
Around January 2020, AWS bought 100 acres of land for $73 million in Chantilly, Virginia.
Around January 2021, AWS purchased 46.4 acres of land in Chantilly, Fairfax County, just
south of Dulles International Airport, for $55.9 million.
In summer of 2021, AWS filed a rezoning application to build four data centers on an empty
plot of land in Manassas, Virginia.
In September 2021, Amazon purchased a large property in Warrenton, Fauquier County for
$39.7 million, which amounted to the most expensive real estate transaction in Fauquier Co.
history.
In 2021, a $30 billion proposal for AWS to build data centers in Frederick County, Maryland
fell through.
Around January 2022, AWS purchased 6 office buildings in Sterling, Loudoun County. Three
for over $21 million and three for $26.4 million.
Amazon warehouses, or fulfillment centers, are located in practically every corner of the country,
ensuring faster and faster deliveries to customers. They are typically at least 100,000 square feet
in size and house a wide range of product inventory. Its first warehouse network was launched in
1997 with two fulfillment centers in Seattle, Washington and New Castle, Delaware.
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Warehouses
& Data Centers Continued
Its first warehouse network was launched in 1997 with two fulfillment centers in Seattle,
Washington and New Castle, Delaware. The following are fulfillment centers located in
Washington, DC, Maryland, and Virginia:
Virginia
#BWI4 – 165 Business Blvd, Clear Brook, VA 22624-1568 – Frederick County
#BWI1 – 45121 Global Plaza, Sterling, VA 20166
#DDC4 – 44301 Mercure Cir, Sterling, VA 20166
#HDC1 – 6885 Commercial Dr, Springfield, VA 22151
#KRB2 – 7000 Hardware Dr, Prince George, VA 23875
#RIC1 – 5000 Commerce Way, Petersburg, VA 23803 – Dinwiddie County
#RIC2 – 1901 Meadowville Technology Parkway Chester, VA 23836 – Chesterfield County
#RIC3/#HRC1 – 4949 Commerce Road, Richmond, Virginia 23234 – Richmond City
#RIC5 – 11600 N Lakeridge Pkwy, Ashland, VA 23005
Maryland
#BWI2 – 2010 Broening Hwy. Baltimore, MD 21224 – Baltimore County
#HBA1 – 1100 Woodley Rd, Aberdeen, Maryland 21001-4042 – Harford County
#HSE1 – 13905 Crayton Blvd, Hagerstown, Maryland 21742 – Washington County
#MDT2 – 600 Principio Parkway West, North East, MD 21901-2914 – Cecil County
#DCA1 – 1700 Sparrows Point Blve, Sparrows Point, MD 21219-1046 – Baltimore County
DC
none
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AWS (ICE, DHS)
Amazon Web Services (AWS) is a cloud platform that according to its website provides over 200
fully featured services from data centers globally. According to American Friends Service
Committee (AFSC)’s Investigate, AWS is the largest provider of cloud storage services in the
world, controlling about one-third of the global market. As of 2020, sales from AWS alone totaled
$45 billion, which amounted to over 50% of Amazon’s operating income.
Amazon also has a version of AWS specifically for the federal government, called AWS
GovCloud. Built with additional security in mind, AWS GovCloud is the largest cloud provider for
the U.S. government. According to Investigate, as of 2021, AWS GovCloud serviced 6,500
government agencies and has 725 authorizations to provide the government with cloud services,
which it does both directly as well as through third parties. For example, from 2007 to August
2021, Amazon was directly awarded 1,415 contracts by the U.S. government, amounting to a
potential worth of $1.4 billion. Amazon was further indirectly awarded at least $6.3 billion via other
companies, in which a third party company would contractually include the AWS platforms. This
figure, however, is likely underreported.
In terms of the agencies utilizing AWS GovCloud, we want to specifically highlight the Department
of Homeland Security, Immigration and Customs Enforcement, and U.S. Citizenship and
Immigration Services – agencies at heart of this country’s settler colonial and white supremacist
immigration enforcement.
In 2019, DHS began to migrate the system it uses to search for people, by way of biometric data,
to Amazon’s cloud. In other words, according to GeekWire, “biometric data from tens of millions of
people will now live on Amazon servers.” Such biometric data includes fingerprints, iris scans,
images of faces, and other information as collected by TSA, FEMA and ICE. This creates a
database that officials can use to “quickly identify undocumented immigrants, terrorist suspects,
and other people of interest.” Officials who have access to this database include DHS, other
federal agencies, as well as international agencies. In terms of dollar amounts, according to the
2018 report “Who’s Behind ICE? The Tech Companies Fueling Deportations,” DHS was projected to
spend $6.8 billion, or 9.4% of its budget, on IT alone. This is one of the largest IT budgets in the
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AWS (ICE, DHS)
federal government, with CBP, USCIS and ICE accounting for at least 42.6% of IT spending at
DHS (though the figure is higher considering IT spending for department-wide projects and
programs).
Additionally, as investigated by Mijente, Amazon is directly complicit in ICE’s detention and
deportation of migrants from the U.S. Namely, DHS utilizes Palantir’s computer program, which
organizes data that DHS uses to track migrants for deportation. AWS hosts Palantir’s software,
which is called the Investigative Case Management (ICM) system. AWS also powers a software
called ATLAS that is used by DHS to “scan the records of millions of immigrants” which “can
automatically flag naturalized Americans to potentially have their citizenship revoked based on
secret criteria.” Moreover, in summer of 2018, Amazon pitched its facial recognition software to
ICE, which the agency could use to target and identify immigrants. More recently, ICE solicited a
$100 million+ deal for cloud infrastructure to be hosted by both AWS and Microsoft Azure.
In addition, in March 2021, Amazon became a partial owner of Air Transport Services Group Inc.
(ATSG), which according to The Intercept is a “power player in the air cargo industry that has
helped the United States forcibly deport thousands of migrants,” in which some passengers are
subjected to horrific violence and abuse. Amazon purchased 19.5% of ATSG for $131 million, and
may expand that to 40% ownership.
It’s important to underscore that the so-called U.S. isn’t the only settler colonial government that
Amazon provides AWS to. According to Investigate, as of April 2021, both AWS and Google
Cloud Platform are developing a new cloud infrastructure for the Israeli government, which is to
be called Project Nimbus, for $1.2 billion. The companies will provide cloud infrastructure for the
Israeli government, including the Israeli military, police, prison service, and land authority, and
they will also add additional data centers to their already existing ones. Project Nimbus could also
be used at a later time to directly service Israel’s illegal settlements in the occupied West Bank
and Golan Heights.
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Worker's Rights

“It hurts how the company has treated us.
There’s no medicine that can help with this
situation. It hurts, it hurts, it hurts.”
- Tina Brown, sister of Poushawn Brown, a
Black Amazon worker who died after
conducting COVID testing at Amazon

Amazon has positioned itself as a leader and driver among other companies in the e-commerce
marketplace – and this certainly includes abusive labor practices. Jake Alimahomed-Wilson,
coeditor of The Cost of Free Shipping: Amazon in the Global Economy, argues that e-commerce,
which is largely driven by Amazon, is creating an industry-wide “worker speedup” (i.e. workers
being forced to work faster and under more pressure) and “technologies of worker surveillance
and control” (i.e. corporations spying on their workers).
While workers rights have long been an issue at Amazon, they have only been exacerbated
during the COVID-19 pandemic. Black workers are overrepresented among the most risky Amazon
jobs, such as those at Amazon’s fulfillment centers, on the frontlines of COVID-19, and among
essential jobs that pay less than a liveable wage. Black workers make up 27% of Amazon’s
workforce, compared to 13% of workers overall in the U.S. And while Amazon’s profits and stock
soared in 2020, up 84% and 82%, respectively, from 2019, Black workers certainly did not see any
of this dizzying wealth. In fact, Jeff Bezos pocketed an astonishing $67.9 billion in 2020, which
Brookings calculates to be 38 times the total hazard pay Amazon paid its 1 million workers since
March 2020.
Amazon employees are routinely subjected to insufficient bathroom breaks, unsafe working
conditions during the COVID-19 pandemic, a backbreaking pace for pickers in the warehouses, a
lack of religious accommodations for Muslim workers to pray without being penalized or fired for
not keeping up with quotas (many having to choose between praying or going to the bathroom),
little opportunity for advancement to management, separate promotion tracks for white workers
and Black workers, and over-reliance on temp labor, in addition to insufficient COVID-19 hazard
pay that was quickly scaled back anyway.
Amazon has also mounted enormormous anti-union campaigns against majority Black workers at
warehouses in Bessemer, Alabama and in Staten Island, New York (majority Black and Latinx),
and has also engaged in retaliation against Somali Muslim workers in Shakopee, Minnesota for
organizing walkouts. Multiple federal complaints have been filed against Amazon for their abusive
labor practices, including by three Somali Muslim women from the Shakopee warehouse, as well as
by the National Labor Relations Board. And organizing pressure by Amazon employees has led to
14
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Worker's Rights
Continued

“Breaks make our rate slow down, and
then we’d be at risk of getting fired, and
so most of the time we choose prayer
over bathroom, and have learned to
balance our bodily needs.”
- Khadra Ibrahin

important victories and concessions. Somali Muslim employees in Minnesota alongside the Awood
Center were likely the first employees to bring Amazon to the table, and they also won some
concessions from the company.
In March 2020, union organizer and former Amazon employee Chris Smalls was fired from his job
for organizing a walkout in protest of the lack of COVID-19 precautions at the Staten Island
warehouse. Two years later, Amazon called the NYPD to confront and arrest Smalls and other
labor activists. Smalls, president of the Amazon Labor Union (ALU), whom in a leaked memo
Amazon general counsel David Zapolsky attempted to disparage by describing him to CEO Jeff
Bezos as "not smart or articulate,” was at the warehouse to deliver chicken and pasta for a union
meeting. Smalls filed a lawsuit against Amazon for racially discriminating against him and putting
fellow employees of color at risk.
In March 2022, Amazon Fresh workers in Seattle, Washington, announced they had formed a
union, called Amazon Workers Union (AWU), demanding higher pay and better working
conditions. And in December 2021, a group of workers in Chicago called Amazonians United
Chicagoland organized a work stoppage three days before Christmas, in which dozens of
employees at two Amazon warehouses walked off the job, demanding freedom to work a variety
of roles within the warehouse in order to reduce physical strain as well as a $5 increase to their
hourly pay, among other demands. The BAmazon Union in Bessemer is organizing for a new vote,
as is ALU in Staten Island.
As current and former Amazon employees courageously protest abusive, dangerous and unsafe
working conditions, it’s important to remember that not all workers have survived Amazon. In
December 2021, 6 workers died in Edwardsville, Illinois after a warehouse collapsed when a
tornado hit. Workers in Edwardsville shared that they were told to shelter in a break room or a
bathroom, while others said they had little to no disaster training. Still other employees expressed
worry over Amazon’s ban on phones while working in the warehouse, which could prevent them
calling loved ones or for help during such emergency situations. In fact, an Amazon driver whose
base was Edwardsville was threatened with termination if she stopped delivery packages during
the tornado warnings.
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Worker's Rights
Continued
We also know that countless Amazon workers have died during the COVID-19 pandemic. As of
October 2020, Amazon confirmed that 19,816 of its U.S. employees had tested positive or are
presumed positive for COVID-19, with the highest percentages of positive cases coming out of its
facilities in Minnesota, Florida and Alabama. Despite these enormous numbers, Amazon has not
yet confirmed how many of its employees have died from the disease or who have tested positive
to-date.
What we do know is that at the DDC3 warehouse in Springfield, Virginia, Poushawn Brown, 38,
died suddenly in her sleep on January 8, 2021 of unknown causes after working as a COVID-19
tester at the fulfillment center. The day before she died, she had complained of a headache.
Poushawn’s family could not afford a private autopsy to determine the exact cause of her death,
and the family was offered zero support from Amazon following Poushawn’s death. Poushawn
leaves behind a 12-year old daughter, Gabrielle. Poushawn’s sister, Tina, is now the sole caretaker
for her niece Gabrielle, for her own three children, and for her disabled grandmother for whom
both Poushawn and Tina were caring for and supporting. To support Tina and her family, please
consider making a contribution on their family’s GoFundMe page.
Poushawn and Tina both previously worked as Amazon delivery drivers, but switched to
warehouse pickers when Tina’s car slid on ice and hit a barrier during a delivery. Despite this
accident and the dangerous driving conditions, her manager pressured her to still make the
delivery. Tina herself has broken two of her fingers on two separate occasions, and remembers
another picked breaking their back while working.
Tina’s devastating experiences working at Amazon mirrors a report published in January 2021 by
Human Impact Partners (HIP) and Warehouse Worker Resource Center (WWRC), which detailed
how Amazon’s workplace policies “are triggering a California public health crisis impacting
thousands of workers, their families, and our broader communities.” According to their surveys of
Amazon workers in California, 67% of all warehouse workers reported injuries at work; 75% said
their mandatory performance rate is either “always” or “often” too high to work at a safe pace;
and over 75% of those surveyed reported that they experience physical pain and/or injuries in
efforts to “make rate.” Moreover, Amazon warehouse workers in California have reported
16
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Worker's Rights
Continued
musculoskeletal injuries (i.e. back, neck, wrist) at nearly twice the national rate of injury for
warehouse workers, as well as mental health issues from fear of catching COVID-19 or being fired
for not meeting a quota.
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Questions? Contact us.
www.forusnotamazon.org
forusnotamazon@gmail.com

/ForUSNot Amazon

@ForUSNot Amazon

@ForUSNot Amazon

